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From Carrie Hoelscher Date Wednesday, February 1, 2017 4:12 PM 

To Kraft, Emily 
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Journal Emily.kraft@oa.mo.gov 
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Emily, 

I just received the below email from Lori Amato at LLPCC. She is also having issues with the client intake form 
"refreshing" or clearing all entered data about halfway through the form. And just like Thrive, when Lori enters 
a new client on the client intake forms and assigns them to her employee, the employee can't see that client on 
their log in. 

"When putting in the clients about halfway through it refreshes and I lose all the info that I just put in. Also the 
clients I am putting under Sherry's name are not showing up under her name." 

Please advise, 

Carrie 


From: Carrie Hoelscher [mailto:carrie@allianceforlifemissouri.com] 

Sent: Wednesday, February 1, 2017 1:55 PM 
To: Emily Kraft (Emily.kraft@oa.mo.gov) 

Subject: Database issues 

Hi Emily, 

Gina and at ThriVe is having issues with the database telling her in the client intake form that there 
has been 30 minutes of inactivity and that she has been timed out, but she has not been logged in for 
30 minutes for that to actually be the case. She has also received this same message when moving 
from her profile page into the client intake form. Any suggestions or is this an USD issue? She has 
tried exiting the browser and logging back in and the problem persists. 

Also, Gina and Carolyn are both having issues with losing data they've already entered onto the client 
intake form. If they select certain drop down menus all previously entered info disappears, so they're 
unable to complete client intakes. Please advise. 

Regina at ThriVe has entered 3 clients and assigned them to Julie Guariglia, however, when Julie logs 
in she can't see them under her log in, she can only see the one client that she entered herself. 

Please advise. 

Teresa at Alternatives is unable to complete birthing outcomes and EPDS forms. I've asked what 
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specifically is happening and for any error messages she may be receiving and will pass that along to 
you when I hear back from her. I thought I'd go ahead and let you be aware of the problem though. 

Question, will I have access to the monthly client forms that our subs submit? If not, can we make 
that happen? Because there is no longer an IPCP I feel it's imperative for me to be able to access that 
information in order to assist my management of clients and subs. 

Thank you!, 

Carrie 

Carrie Hoelscher 
A2A Program Manager 
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106 5th Ave. S, PO Box 65 
Greenwood, MO 64034 
Phone: 816-806-4168 
Fax: 855-856-5240 
www.allianceforlifemissouri.com 


Our Vision: To unify and champion LIFE ministries. 


Ourmission: To save and change lives through Equipping people, Empowering ministries, and 
Engaging communities toward a culture of LIFE. 



Find Us on FB 


- https://www.facebook.com/AFLmissouri 


about:blank 


9/14/2018 











Print 


Page 3 of 4 


about:blank 


9/14/2018 



Print 


Page 4 of 4 


about:blank 


9/14/2018 



